KG at a glance

KG Infosystem (P) Ltd is a broad-spectrum advisory in the area of technology infrastructure services and network management.

Presently, some of the largest domestic corporate houses, small & medium sized corporations and local government units are on

KG’s client list, apart from a number of transnational clientele. KG is extremely well networked nationally. Additionally our reach and

ability to implement top of the line programmes in B & C class towns is further strengthened by the presence of full time representa-

tives across other additional centers, which makes us confident of being able to deliver top of the line support and response time to

our customers. To know more you can also check the Company website www.kginfosystem.in

Our practice areas broadly include Technology Infrastructure services, Managed Services, Telecom & Integrated Building manage-

ment and Surveillance Solutions and Home Automation.

TECHNOLOGY INFRASTRUCTURE CONSULTING

Strategy Consulting

Data Center Optimization & Consolidation
Consulting

Infrastructure Solutions - Architect & Design
Servers & Storage Solutions

Performance Engineering

Disaster Recovery

Enterprise Voice and Contact Centers
Network management and security services

Remote Access/ VPN Implementation and
Administration

SECURITY SOLUTIONS

Security Device management - Log Analysis

Security Information management - Event
management

Anti-Virus management

Data Loss Prevention

User access prevention

TECHNICAL HELPDESK

Centralized helpdesk system creates better acces- @
sibility and accountability through a single point of o

contact for communication &information
[}
Provides enhanced focus on service provisioning

and enables quicker turnaround of customer re-
quests.

Round the clock service at ROI

SYSTEM INTEGRATION CAPABLITIES

Infrastructure Review, Analysis, & Remediation

Infrastructure Design, Implementation & Optimi-
zation (LAN/WAN)

Office Relocation Services (Disconnect/
Reconnect)

Merger & Post-Merger Technology Integration
Platform Migration & Roll-outs
Data Networking Solutions

WAN Connectivity (VPN, Hybrid Networks, Wire-
less Networks)

Storage Solutions
IP telephony
Wireless Solutions (WiFi)

FTTH and GPON technologies

CONTACT CENTRE SOLUTIONS

Multimedia Contact centre design and imple-
mentation

IVR and IWR self service strategies
Customer interaction management solutions

Call center management application and tools

DESKTOPS AND PERIPHERALS SUPPORT

Installation and Desktop management support

Supply of computer peripherals

KG INFOSYSTEM PVT LTD

Surveillance Solutions

®  |nstallation, Commissioning and Train-
ing of Surveillance systems

®  |ntegration of surveillance systems
with other systems like access con-
trol, PA system etc

®  Customization of products for specific
customer needs. Examples of cus-
tomizations are:

®  |ntegration of mobile DVR with GPS
system

®  Enabling mobile streaming of video
from a camera to enable portable
surveillance/imaging

®  Additional intelligence over surveil-
lance system

®  Project management

Integrated Building management and Automa-
tion

®  Visitor management
®  Home & Office Management

®  Security Managment

DATA CENTRE SOLUTIONS

®  Maintain & Manage
®  BOT (Build Operate Transfer)
®  Turnkey Management

®  Designing and implementing fully managed
data centres



Our Associates

S.No| Product Profile Description Brand
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12 [Lanextenders, Inter- o 1 and Installation Tlectronics To. Atrie

face Convertors,
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13 [Surveillance Cameras, LCD,DVR solutions SONY Hﬂneyweu w
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System Support

Category Item Sub-ltem Details
Systems Linux Mail Servers Sendmail, Qmail, SquirrelMail
Systems Windows Mail Servers Exchange
Apache with/without SSL with DSO or static
Systems Linux Web Servers Modules, Tomcat, JWS for Servlets and JSP
with Apache integration
Systems Linux File Servers Samba, NFS, FTP LDAP: OpenLDAP
Systems Linux Proxy Servers Squid
Systems Linux Network Authentication Radius
Systems Linux Network Services DNS
Systems Linux DHCP Server
Systems Linux File Transfer Protocol (FTP) Server
Systems Linux Terminal Servers (for thin clients) LTSP
Systems Linux Firewall & VPN Implementation of IP Tables / IP Chains and
OpenVPN
Systems Windows MS Windows NT /95 /98 / 2000 / 2003 / XP
. . . Designing, Impletation, Consul-
LAN Layer2,layer3 Cisco,3 Com,Nortel,Huawei,Maipu .
tancy,Maintaining networks
VPN, Lease Cisco,3 Designing,Consultancy,Maintaining networks
WAN Lines,VSAT,Acceleration,e{Com,Nortel,Huawei,Maipu,Bluecoat,PacketS| gning, . v, &
& Hybrid Networks
tc haper
Deskt.ops and Pe- IBM,HP, Any Folder Mangement,backups,Patch manage-
ripherals ment,0S Management,etc
Servers IBM, HP,SUN RAID 1, RAID 5, InstaIIatilon, Storage,Cloud
computing
. Cisco,watchguard,Fortigat| VPN Tunnel, Policies, Management, b/w Designing,Implentation,IPS,IDS,Security Au-
Security . L ) S .
e. sharing, b/w monitoring, Traffic monitoring dit,etc
IP Telephony Asterisk,Cisco, Nortel Designing,Implementation,Management,

Customisation

KG INFOSYSTEM PVT LTD

Corporate Office : B-69 Okhla Industrial Area, Phase-1, New Delhi-20

Phone : +91 46104530-36: email:info@kginfosystem.in




